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DAE Hospital, Kalpakkam had been receiving many representations regarding delay in
reimbursement of bills for Chennai beneficiaries. To mitigate this situation an arrangement is
made by which medicines will be couriered to the residential address of Chennai CHSS

beneficiaries. To avail this facility the following procedure is devised:-

1. Beneficiaries need to submit the original prescription along with filled in pharmacy
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meant for this purpose.

3. The out sourced pharmacy will courier the medicines directly to the beneficiaries at
Chennai, based on prescription received from CHSS clinic Pallavaram.

4. The out sourced pharmacy representative will collect the prescription on alternate
days from CHSS clinic Pallavaram

5. Drugs requiring cold chain maintenance are not to be home delivered by courier.

The scheme will start functioning from 18 Aug 2025
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