Government of India
Department of Atomic Energy
General Services Organisation

DAE Hospital, Kalpakkam

Ref. No.: GSO/Hosp/online/2025/02 - obqq December g, 2025

CIRCULAR No. 201/CHSS/HOSP

“ Subject: Issue of online appointments for specialist doctors — reg.

With a view to enhance patient convenience an online appointment system is
introduced for specialist doctors at Kalpakkam & Anupuram hospitals as well as clinics at
IMSc Taramani & DAE nodal Centre Pallavaram, Chennai from December 8, 2025
onwards. Beneficiaries can login using their registered email id and book appointments for
self and dependent family members. Booking of appointment will start from 5 PM: of A
December 2025 for consultation date 08-12-2025.

~Link of online appointment will be available on the hospital portal
(https://chss.igcar.gov.in/). Also it has been decided to provide appointments up to 5 days in
advance. In urgent / emergency cases, not routine cases, consultation with the concerned
specialists / department will be arranged by General Duty Medical Officers at Kalpakkam
& Anupuram after clinical assessment and need of patient.

In view of introduction of online appointments, the registration- counters at
Kalpakkam and Anupuram hospitals will function from 9.00 AM as usual and will provide
only current appointments (if available/vacant) for walk-in patients.

Also it is advised that for general ailments and regular routine medications the
patients should consult General Duty Medical Officers (GDMO) available round the clock
at Kalpakkam and Anupuram hospitals. Current appointments shall be available for
GDMQO’s at registration counter / automatic token issuing machines (kiosks). Long term
routine / regular medicines for chronic ailments prescribed by the specialists and entered in
Drug Cards can be issued for two months by duty doctor. Appointments of specialist
doctors for collection of regular medicines purposes should be avoided.

In case of non availability of the concerned specialist for any unforeseen /
unavoidable circumstances, the patients will be intimated by email to their registered
email id. Patients have following options in these circumstances:

(1)  Book online appointment on next available date
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(ii) Consult another available specialist in the same department by visiting
‘registration counter
(iii) Consult available medical officer on duty at the hospital

As per the circular no. 198/CHSS/HOSP.dated Oct. 28,.2025, five current appointments
reserved for senior citizens can be taken from the registration counter between 9 to 11 am
(morning session) and 2 to 3.30 pm (afternoon session).

Note-
1. Beneficiaries are requested to honour their appointment date and time.
2. Online appointments will be available up to 12.00 pm (forenoon session) and till 4.30
pm (afternoon session) for the current date.
3. Unregistered beneficiaries are requested to register in order to use online
appointment..

The below QR codes can be used to register and book appointments.

https://chss.igear.gov.in/ https://.chss.igca.r.gov.in/l?appy/
DAE Hospital Kalpakkam - Portal - Online Appointment Link

This is issued with the approval of Competent Authority.

(V. Lakshmi DeV1)
(APO, CHSS) .

NOTICE BOARDS
(IGCATUMAPS/GSO/BARCF/PRP/DPS/CISF/AECS/BHAVINI)

Copy to: All Heads of units

All Medical Officers in DAE Hospital/Anupuram; APO(CHSS) DAE Hospital,
Accounts Officer, IGCAR/MAPS/GSO/BARCF/PRP/DPS/BHAVINI/IMSc
Principal, AECS-I, II & III; Commandant, CISF, Kalpakkam/BHAVINI

Head, PWMS, PHRMD. SQRMG, IGCAR — for enabling the portal
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