SECTION |

Government of India

Department of Atomic Energy

General Services Organisation

1. NIT Details:

Centralised Tender Cell
Kalpakkam — 603 102
February 26, 2026

1.1.  Online Custom Bid [Single Tender Enquiry (STE)]in Single part is invited for
and on behalf of the President of India by the Associate Director, ESG, GSO,
Kalpakkam, Chengalpattu District, Tamil Nadu - 603 102, from OEM who have
experience in providing similar services (as specified in para. 1.2 of this NIT) and
meeting the conditions stipulated in this NIT, as per the details given below:

Tender No. GSO/CTC/ESD/269/2026

i) Name of work

Comprehensive AMC for 6 Nos. Passengers Lifts of
make OTIS at DAE Township, Kalpakkam.

i) Estimated Cost

Rs. 9.31 Lakhs(Including GST)

iii) Time allowed

12 (Twelve) Months. The contract may be extended
for a further period of Three months or part thereof on
mutual consent.

iv) Earnest Money Deposit

RS. 18,620/- in the form of Deposit at Call receipt or

Demand Draft / Bankers Cheque/ FDR drawn in favour
of PAY & ACCOUNTS OFFICER, GSO, KALPAKKAM
payable at Kalpakkam. Insurance Surety Bond will also
be accepted. Cash, Cheque, Bank Guarantee for
Earnest Money deposit will not be accepted.

‘Micro and small enterprises (MSE’s) registered
under MSME’ and ‘GeM GTC categorised EMD
exempted service providers’ are exempted from
EMD. Service providers under MSE category
registered as ‘Installation, repair and
maintenance of elevators, escalators (432901)
(or) Manufacture of lifts (281601)’ are only
eligible for exemption. Traders as Major Activity
are excluded from the purview of this exemption.

However, they are required to furnish the MSME
certificate/ concerned proof of certification instead of
EMD at GeM Portal.

v) Cost of tender document

NIL

vi) Tender processing fee

As applicable
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vii) Security Deposit

Nil

viij)Performance Security

3 % of tendered value

ix) Dates of availability of
Tender Documents for

To Download -
https://gem.gov.in

From 03/03/2026 (10:00 Hours) to 24/03/2026 (14:00
Hours)

please visit GeM website on:

view, download and
submit

Detailed
www.igcar.gov.in for view only.

NIT is also available on website

Please note that the tender will be available for download between the dates as
prescribed above. Agencies interested in participating must register in the GEM
web portal and pay the prescribed registration charges as per requirements,
should pay tender processing fee online, all within the dates prescribed above.
Only agencies who have registered in the above mentioned web portal can

participate in e-tender. Detailed NIT is also available on website www. igcar.gov.in for

view only.

x) Free viewing of Tender
Documents in PDF format.

https://gem.gov.in  If
the tender,

Search on Website:
interested in participating in
download tender details as under.

xi) Purchase of tender
Documents in Excel Format
for participation in tendering.

Login in the Home page of the website
https://gem.gov.in with your User ID & Password.

Click on “Bids” button; then Click on “List of
Bids”, Click on “Search” button. Now type
appropriate key word on search tab. In the list
select our bid and apply.

Please refer Help Manual for submission of
Tender / contact Help Desk at
https://gem.gov.in/contactUs for any queries.

xii) Last date & Time of pre bid
clarification if any, sent by
bidder

The bidders are requested to send their Pre-bid
clarifications / queries by not later than 14:00
Hours on 16/03/2026 to Mail id -
straj@igcar.gov.in & cvsekhar@igcar.gov.in
(Phone No. 44-27480500 — Extn: 85803, 85801)

xiii)Last date and time of closing
of online submission of
tenders (Bid end date):

24/03/2026 (14:00 Hours)
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xiv) Last date for submission
of Original DD/BC/PO/DR for
EMD.

24/03/2026 (14:00 Hours), at

Centralised Tender Cell, Room No. 317, GSO
Annex Building, Kalpakkam - 603 102,
Chengalpattu District. (Contact Phone No. 044-
27480500 Extn: 85803/85801). The tenderer
shall be required to submit the Earnest Money in a
sealed envelope marked ‘Earnest Money’

Please note that, EMD shall be submitted in a
sealed envelope clearly mentioning the Unit
name GSO, Tender number & Name of work in a
cover without fail.

However, documents sent by post or courier will
also be considered provided the same is
received within due date & time and postal
details shall be sent to Mail ids straj@igcar.gov.in
& cvsekhar@igcar.gov.in

If a tenderer fails to submit original DD/BC/
PO/DR/ Insurance Surety Bond within the
prescribed period as mentioned above, those
tender will be summarily rejected.

xv)Date and Time of online
opening of Bid

24/03/2026 (14:30 Hours), at the office of Room
No. 317, GSO Annex Building, Kalpakkam

xvi)  Bid offer validity

60 Days

xvii)  Financial Bid/  Price
Breakup

The Bidders may note that, lump sum quoted
tender amount should be same in both GeM
portal and the price bid break-up sheet
(strictly as per the given price-bid format) duly
signed & stamped.

If there is any difference between the total
tender amount quoted in GeM portal and the
price-break-up sheet as well as if there is any
difference in the format of the price-bid
uploaded in the GeM portal, the tender will be
summarily rejected.

Note: Corrigendum/ Addendum/ Amendments if any shall be hosted on GSO/ GeM websites
only. Bidders are requested to visit the website regularly.

. Eligibility Criteria:

1.2.  Service providers who fulfil the following requirements only shall be eligible to

apply.

1.2.1 This is a Single Tender Enquiry invited from OEM
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1.2.2

1.2.3

1.2.4

1.2.5

1.2.6

1.2.7

1.2.8

1.2.9

Vi.

The bidder shall submit an undertaking on their letter head certifying
proprietary ownership of the item.

The bidder should be registered with Employees Provident Fund Organization
(EPFO) and shall furnish the Certificates of Registration with EPFO. Bidder's
profile shall invariably contain EPF registration number.

The bidder should be registered with Employees State Insurance Corporation
(ESIC) and shall furnish the Certificates of Registration with ESIC. Bidder's
profile shall invariably contain ESIC registration number.

The Service provider shall give an undertaking in the attached format, for
taking workman compensation policy for the subject work after the award of
contract.

The bidder shall provide undertaking, in format provided in this document, to
the effect that he will not allow or permit any employee to participate in any
trade union activities or agitation in GSO / Township Premises.

Bidder shall submit only one bid.

The Service provider shall be responsible for providing all statutory benefit to
the personnel employed by him like minimum wages, bonus, EPF, ESI etc., as
applicable and comply with all the Labour Codes, legislations and statutory
conditions or any other acts dealing with minimum wages, bonus, industrial
relations, and social security.

Even though any bidder may satisfy the above requirements, the bidder would
be liable to debarred if the bidder has: -

Made misleading or false representation or deliberately suppressed the
information in the forms, statements and enclosures required in the
eligibility criteria document.

Any effort on the part of the bidder or his agent to exercise influence or to
pressurize the employer would result in rejection of his bid. Canvassing of
any kind is prohibited.

Record of poor performance such as abandoning work, not properly
completing the contract, or financial failures / weaknesses, etc.,

The Originals of the above Certificates shall be produced as and when
called for. Irregularities if any observed will lead to rejection of the offer
irrespective of the stage at which it is observed. Such bidder will be
debarred for bidding in GSO as per applicable rule.

Firm will be debarred for a period of two years if it is determined that the
bidder has breached the code of integrity as per Rule 175 and Rule 151 of
GFR 2017.

Firm will be debarred for a period of two years for any actions or omissions
by the bidder for other than violation of code of integrity, for the reason like
supply of sub-standard material, non-supply of material, abandonment of
works, sub-standard quality of works, etc.,
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1.3. MANDATORY DOCUMENTS TO BE UPLOADED

(a)

(b)

(c)

(d)

(e)
(f)
(9)
(h)
(i)
0)
(k)
U]

(m)

The bidders are required to provide the following information and
documents with their bids. Tenders not furnishing the following information
and documents are liable to be summarily rejected. Failing to upload the
documents will result in disqualification of bid.

Copies of registration certificate documents defining the constitution or
legal status, place of registration and principal place of business; written
power of attorney of the signatory of the bid to commit the bidder.
Appropriate business licences/registrations.

If the Tenderer is a limited company or a corporation, the Tenderer should
also furnish a copy of the Memorandum of Association of the
Company/Corporation duly attested by a Notary Public.

In the case of partnership firm, certified copy of the partnership deed duly
attested by Notary Public and current and permanent address, telephone
no. and mobile no. of all the partners.

Power of Attorney in favour of the official of the Company signing the
tender if the Tenderer is a Private or Public Limited Company.

PAN;

GST registration certificate;

Proof of OEM

Bank Account details;

Authority to seek references from the bidder’'s bankers;

Declaration by the bidder, Checklist and Undertakings.
Micro or Small Enterprise certificate in case of MSE.

Employees Provident Fund Organization (EPFO) and Employees State
Insurance Corporation (ESIC) Certificates of Registration.

Scanned copy of the following duly signed & sealed on letter head of the
bidder to be uploaded at the time of submission of bidand originals shall be
submitted during the period of verification of credentials: -

Annexure IlI- Declaration by the Bidder
Annexure Il — Undertaking by the Bidder
Annexure |V — Letter of Transmittal
Annexure V- Tender Acceptance Letter
Annexure VI - Letter to Bank
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il
1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

Additional instructions to bidders:

GSO, DAE, Kalpakkam is located 85kms away from Chennai. The site is
accessible by road from Chennai via Chengalpattu, Thirukalukundram and
also via Mamallapuram by East Coast Road (ECR).

Information and Instructions for tenderers posted on website shall form of
tender document.

Those Service providers not registered on the website https://gem.gov.in,
are required to get registered for e-tendering mode. Registered Service
providers only can submit / upload tenders.

IF ANY INFORMATION FURNISHED by the applicant is found to be incorrect
at a later stage, they shall be liable to be debarred from tendering / taking up
works in IGCAR/GSO. The department reserves the right to verify the
particulars furnished by the applicant independently.

In case of successful tenderer, the tenderer is required to deposit an amount
equal to 3% of the tendered value of the contract as irrevocable Performance
Security in the form of bank guarantee from any of the scheduled bank or by
demand draft from State bank of India or Canara Bank drawn in favour of Pay
& Accounts Officer, GSO, Kalpakkam payable at Kalpakkam within a period
of 15 days of issue of letter of intent.

The letter of award of work (GeM Contract Order) will be issued only after the
above said Performance Security in any one of the prescribed forms is
received and accepted failing which the Government shall without prejudice to
any other right or remedy available in law, be at liberty to forfeit the earnest
money absolutely and suitable action as deemed fit will be initiated against the
bidder.

Tender will be kept valid for 60 (Sixty) days from the last date of closing of
online submission of tender.

Bidder is requested to note that, they should necessarily submit their price
breakup/financial bid in the format provided and no other format is
acceptable. The price breakup is given as a standard BoQ format, bidders
are required to download the BoQ file, open it and complete the Yellow
coloured (unprotected) cells with their respective financial quotes and other
details (such as name of the bidder). No other cells should be changed.
Once the details have been completed, the bidder should save it and
print the same. The printed price breakup should be signed, scanned
and uploaded as pdf file. If there is any difference between guoted

lump sum amount and the uploaded price breakup, then the bid will
be summarily rejected.

. The Employer’s contribution to EPF & ESI as per extant government orders

shall be paid by the contractor which shall not be reimbursed by buyer
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1.16.

1.17.

Workman compensation policy as per extant government orders shall be taken
by the Service provider and will have to be made by the Service provider at his
own cost and will not be reimbursed.

Bidders shall not be under a declaration of ineligibility for tender quoting and
fraudulent practice.

. Bidder may please note that GeM is capturing and showing the IP addresses

used by the Buyer and the Bidder. If the received bids having
matching/common IP address between Bidder and Buyer, such bids shall be
outrightly rejected and shall not be considered for further evaluation.

Bids submitted with any conditions including bids with conditional rebate in
price shall be summarily rejected

Information regarding litigation, exclusion orders and expulsion or block entry if
any shall be furnished along with the bid.

Associate Director, ESG, GSOon behalf of President of India does not bind
himself to accept the lowest or any other tender and reserves to himself the
authority to reject any or all of the tenders or to allot parts of the works to
different agencies without assigning any reasons there for. All tenders, in
which any of the prescribed conditions is not fulfilled, shall be summarily
rejected.

. This notice is being published for information only and is not an open

invitation quote in this Single Tender Enquiry. Participation in this tender
is by invitation only and is applicable to the selected Service Providers
(OEM). Unsolicited offers are liable to be ignored. However, Service
provider who desires to participate in such tenders in future may apply

for registration with GSO as per procedure
A

R
26\212.6
Associate Director, ESG, GSO
For and on behalf of the President of India

.
oP
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e Marketplare
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y

g @=ar/Bid Number: GEM/2026/B/7297649
fedies /Dated: 02-03-2026

fas exasr / Bid Document

faz Razu1/Bid Details

s s @9 f ad|/gax /Bid End Date/Time

24-03-2026 14:00:00

4z gaa i arfiw/as /Bid Opening
Date/Time

24-03-2026 14:30:00

93 dueyr duar (dg @ fr adw /) /Bid Offer
Validﬁitry (From End Datg)

60 (Days)

HIAGI/A=T W AH/Ministry/State Name

Pmo

99T A AF/Department Name

Department Of Atomic Energy

IS & AT/Organisation Name

N/a

AT T AHA/Office Name

General Service Organization Kalpakkam

a&] Aol /Item Category

Custom Bid for Services - Comprehensive AMC for 6 Nos of
passengers lifts of make OTIS at DAE Township, Kalpakkam

g Avii/Similar Category

e Support Services
e Operation And Maintenance Of Lifts (Elevators)

399 3af¥ /Contract Period

1 Year(s)

a5t & 33T vd TR A TATHS M Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

TrET & T Jregera & st AN AR A ge v
&Y 1% § /Startup Relaxation for Years of
Experience and Turnover

No

fashem @ FAFY 3T EEAAS/Document required

from seller

Certificate (Requested in ATC),0EM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 39 RAfEgeRt g s fre v gERE B
AfRe F a9 A are @ g & e
qed €2 WA A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

Oz e i wag @9 wa: 4 9@ & o
HqRAe [ & @E=wl / Minimum number of

bids required to disable automatic bid
extension
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fas Ravui/Bid Details

&t & dour, Gad v R o & gag-dar
aar$ el / Number of days for which Bid
would be auto-extended

3iie) vaaéeer 31RAFaA Hael IR o Ser &1 7

Number of Auto Extension count

faz A Ry et afhg f5a/Bid to RA enabled

No

fas @& g /Type of Bid

Single Packet Bid

Al FHeiehad & SR dhehehr TEHOT ¥

3gAd AT [Time allowed for Technical 3 Days
Clarifications during technical evaluation
3egfaa s I / Estimated Bid Value 931000

#HeAid Ugki/Evaluation Method

Total value wise evaluation

Ao oM arer fri aFdaST SE3T 3aYEd ¢/

Financial Document Indicating Price
Breakup Required

Yes

ATy @s/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

gele @s/Mediation Clause

No

$uad fARU/EMD Detail

Tsarssrl dw/Advisory Bank

State Bank of India

(| $wardy TRAVEMD Amount 18620 |
| — T~ ! o |
Shdish feroT /ePBG Detail

H Ha™Rd/Required No ‘I

(a).GmaﬁrQﬁﬁmrﬁmﬁwmﬁmaﬁwﬁmﬁmﬂ%ﬁmmﬁwa%mﬁquﬁﬁ

HEI & I hael aeg3l & faw

for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uaE 3R Hurea A TR, ST IE I ereh &, AT & ueT 3 =1 ATl / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

At /Beneficiary :
Pay and Accounts Officer

General Service Organization Kalpakkam, Department of Atomic Energy, N/A, PMO

_ : . oA ¥ TATES
AT AT F T Jar gerar $uAS @ e & urT §| crurRET B 59 Afd AR F
e 1@ 914 §I/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
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(Pao, Gso)

arelt fasmst=r @y =& fpar a1/ Bid splitting not applied.

THINEHTE Hurei=i/MIl Compliance

| THINEIHTS Igurer/MIl Compliance Il Yes | E

vavad @l adaar/MSE Purchase Preference

TATEE @WiE aa/MSE Purchase Preference Yes

qeA AR oY 3TH A suewor At @ wlig &
wAfdehar, Al 3 qea Li+Xy a6 & @ & @/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

Single Tender

|| Single Tender Applicable ”Yes
‘ Reasoh | The sources of supply are definitely known and possibility of|
fresh source(s) beyond those being tapped is remote.
List of Seller Organization for participation OTIS ELEVATOR CO (INDIA)LTD

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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TR A udis AT S i 3marasar /Excel Upload Required :

GSOCTCESD269PriceBid - 1772110158.xIsx

31faR Wvaar /3maeas Sa/Additional Qualification/Data Required

Instruction To Bidder:1772110210.pdf

Scope of Work:1772110225.pdf

Payment Terms:1772110234.pdf

Penalties:1772110240.pdf

GEM Availability Report ( GAR):1772110259.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1772110267.pdf

introduction about the project /services being proposed for procurement using custom bid
functionality:1772165230.pdf

Custom Bid For Services - Comprehensive AMC For 6 Nos Of Passengers Lifts Of Make
OTIS At DAE Township, Kalpakkam ( 1)

dwelih ARRAT /Technical Specifications

¥4/ Values

T —
|

faeRo1/ Specification

®R / Core

Description /Nomenclature of Service Proposed for Comprehensive AMC for 6 Nos of passengers lifts of
procurement using custom bid functionality make OTIS at DAE Township, Kalpakkam

Regulatory/ Statutory Compliance of Service YES |

Compliance of Service to SOW, STC, SLA etc H YES

s /Addon(s) ‘

e AR ewa@sr /Additional Specification Documents

QAR 3R /Consignees/Reporting Officer and Quantity

sy | AR | R s
i ; | ferd /Consignee Uci/Address Quantity | /Additional
' Reporting/Officer Requirement
603102,0ffice of General Project /
1 Karthikumar M S Service Organization Lumpsum N/A
Kalpakkam Based

Far g g ¢ Rs & R ai/Buyer Added Bid Specific Terms and Conditions
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1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

stwwi/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. {However, in bids for
attached cateaories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii){h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and Mil and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

O STHO =

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=a @& 3T ¥ci/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @rAT=g faa# 31k acf/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

A F AT Ut F T 26 F FeH A HIG & WY HF A W WA S U F N @ TG W yfddy & day A
oI & WY qfR W e W aret U a1 A o R 5w AR 7 {5 &3 F fow w3 A F@ gz s & aren
erH WREY & o Giipa DIRS F AT o WA ST A gHa Igured e gen AR A o e aiwon fhe s
T SHH WA A B W HIIY B Acahrel FAH B AR Pl & AT 309 B Prefehh HILars 1 U e Iin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with india will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---y=arg/Thank You---




